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                    Welcome to the Service Design Network

                    

                    The Service Design Network (SDN), founded in 2004, is the leading non-profit institution for expertise in service design and a driver of global growth, development and innovation within the practice. Through national and international events, online and print publications and coordination with academic institutions, our member-based network connects multiple roles within agencies, business, and government to strengthen the impact of service design within the public and private sectors. Ours is a global, open-minded network, focused on knowledge-sharing, collaboration and exchange.
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                Call for papers is now open | Submit your abstract until April 26th 2024

                08 April 2024
                                    Service designers work within a unique context. Because our work influences service innovation, improvement and delivery across lengthy and often complex customer lifecycles, we must work closely with stakeholders from across our organisations, and even beyond. While we aim for deep expertise in our own practice, we must also familiarise ourselves with the ways many others work
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                Call for Host City 2025 - Service Design Global Conference

                03 April 2024
                                    Calling all SDN Chapters! Would you like to host the next Service Design Global Conference in 2025? Submission is open until May 26, 2024.
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                Join us for the next Service Design Network Next Gen Conference 2024

                02 April 2024
                                    Attention students, young and senior professionals and career shifters: Join us for the 3rd annual SDN Next Gen Conference 2024 held online with the amazing theme: “Infinite Threads: Interdisciplinary Collaboration to Unlock the Power of Service Design” on April 12th.
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                Service Design Global Conference 2024 - Get Early Bird tickets until May 31

                01 April 2024
                                    Early Bird tickets for the Service Design Global Conference (SDGC24) are available for sale.
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                        Branding for Service Design | SDN Academy

                        18 April 2024 - Online
                        What is a brand? How do you define, create and evolve one? And why is it important for service design?
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                        From Keywords to Blueprints: An AI-Ready Service Design Framework

                        12 April 2024 - Online
                        Join us at the SDN Academy for a sneak peek at how to design innovative services that go beyond the ordinary with SDN-accredited Master Mauricio Manhães.
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                            Touchpoint Journal

                            Touchpoint is the first and only journal dedicated to the practice of service design. Published by practitioners for practitioners, Touchpoint is essential reading for both newcomers and seasoned experts alike.


                            Dive into Touchpoint
                        

                    

                
                                            
                    
                        
                            Local Chapters

                            Looking to connect with your local peers? SDN chapters are vibrant communities where service designers can connect, create and exchange knowledge on a regional level. Join one of the existing chapters or build a new one in your country or area.


                            Find your local chapter
                        

                    

                
                                            
                    
                        
                            Personal Profile

                            Make your mark! Create your profile and establish yourself within the SDN community! With your profile on our website, you will be visible to a global community of service design newcomers and experts; potential clients, peers and partners.
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                            Community Knowledge

                            Learn more from and about the individuals and organisations that make up the SDN network. Interviews with members of the community can be found here as well as insights from many more concerning the latest news, trends, tools and techniques shaking up the industry.

We want to hear from you too! Join the conversation by sharing your thought pieces today. 
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                        Business Designer Customer Interaction (m/f/x)

                            
                                16 January 2024 - Mülheim an der Ruhr
                            
                        With more than 7,000 stores in 11 different countries, ALDI SOUTH is one of the world’s largest food retailers. It is our mission to supply our customers with high-quality food at the best possible prices. In doing so, we follow our own unique concept of consistency, simplicity and responsibility. ALDI SOUTH IT ensures that everything runs smoothly, from the IT infrastructure to the software used, at both national and international level. Within the scope of transnational projects, our experts develop IT solutions for worldwide deployment at ALDI SOUTH.


                        View Job
                    

                

            

        

    
    
        
            
                
                    
                        
                            [image: ]
                        

                    

                

                
                    
                        Service Design Squad Lead (m/f/x)

                            
                                16 January 2024 - Mülheim an der Ruhr
                            
                        With more than 7,000 stores in 11 different countries, ALDI SOUTH is one of the world’s largest food retailers. It is our mission to supply our customers with high-quality food at the best possible prices. In doing so, we follow our own unique concept of consistency, simplicity and responsibility. ALDI SOUTH IT ensures that everything runs smoothly, from the IT infrastructure to the software used, at both national and international level. Within the scope of transnational projects, our experts develop IT solutions for worldwide deployment at ALDI SOUTH.
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                        Customer Interaction (m/f/x)

                            
                                16 January 2024 - Mülheim an der Ruhr
                            
                        With more than 7,000 stores in 11 different countries, ALDI SOUTH is one of the world’s largest food retailers. It is our mission to supply our customers with high-quality food at the best possible prices. In doing so, we follow our own unique concept of consistency, simplicity and responsibility. ALDI SOUTH IT ensures that everything runs smoothly, from the IT infrastructure to the software used, at both national and international level. Within the scope of transnational projects, our experts develop IT solutions for worldwide deployment at ALDI SOUTH.
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                        Business Design Strategist

                            
                                06 December 2023 - Remote
                            
                        Provide strategic input on human-centered approaches to designing solutions and delivering business value on projects. Coach designers and business partners through a collaborative design process.


                        View Job
                    

                

            

        

    

                
                    
                        

                        All jobs
                        

                    

                

            
        
                    
                
                    
                        Latest case studies

                    

                


                
        
            
                
                                    Case Study                                
                                    [image: ]
                            

            
                Designing for unexpected and stressful medical situations

                13 December 2023
                                    Imagine you are on holiday with your loved
ones and all of a sudden an accident happens.
You are in need of medical help in a foreign
country, a highly stressful and emotional
situation in an unfamiliar environment. So
what do you do?


                    

                    
                        Service Designer Erik van Zoelen, Noortje Hartman, Eddo Siep, Angelo Verbeek, Hidde Burgmans

                        Service Provider Koos Service Design

                        Industry Healthcare
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                Experience model for the network of robotic click-and-collect drives

                01 December 2023
                                    Designing the magical experience that would redefine the delivery of groceries and would become a well-known benchmark for the whole category.


                    

                    
                        Service Designer Filip Makowiecki - Lead UX & Service Designer - Izabela Styburska - Project Manager - Marta Krokoszyńska - Lead Researcher - Hanna Bielerzewska - UX Writer - Agnieszka Olek - CX Strategist - Dawid Wiener - Research Strategist

                        Service Provider Cogision

                        Industry Retail
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                Transforming a Mobility Insurance Claim Experience through Service Design

                30 November 2023
                                    Managing post-accident emotional stress complicates motor claims. Incomplete processes cause delays, fraud, and communication problems. In KSA, disjointed systems hinder data and compliance. Focus on empathy and integration for improved insurance service.


                    

                    
                        Service Designer Arwa Hussein

                        Service Provider 

                        Industry Financial Services
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                Early Childhood Delivery Dashboard

                29 November 2023
                                    How can we ensure that regardless of the "entrance gate", pregnant women, children aged 0 to 3 years and their caregivers are cared for in a comprehensive and integrated way?


                    

                    
                        Service Designer Futurar & Talking City

                        Service Provider Fundação Maria Cecilia Souto Vidigal

                        Industry Healthcare
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                Insider Newsletter

                Stay updated on what's new in the service design community. The SDN Insider is a regular newsletter delivering a free service design digest, enthralling interviews with field experts, interesting case studies and articles from our library, as well as the most current service design news, job postings and events from all around the world.
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Samoa
San Marino
Sao Tome and Principe
Saudi Arabia
Senegal
Serbia
Seychelles
Sierra Leone
Singapore
Sint Maarten (Dutch part)
Slovakia
Slovenia
Solomon Islands
Somalia
South Africa
South Georgia and the South Sandwich Islands
South Sudan
Spain
Sri Lanka
Sudan
Suriname
Svalbard and Jan Mayen
Swaziland
Sweden
Switzerland
Syrian Arab Republic
Taiwan
Tajikistan
Tanzania, United Republic of
Thailand
Timor-Leste
Togo
Tokelau
Tonga
Trinidad and Tobago
Tunisia
Turkey
Turkmenistan
Turks and Caicos Islands
Tuvalu
Uganda
Ukraine
United Arab Emirates
United Kingdom
United States
United States Minor Outlying Islands
Uruguay
Uzbekistan
Vanuatu
Venezuela, Bolivarian Republic of
Viet Nam
Virgin Islands, British
Virgin Islands, U.S.
Wallis and Futuna
Western Sahara
Yemen
Zambia
Zimbabwe
Åland Islands
Other
Cabo Verde
Eswatini
Kosovo
North Macedonia
West Bank and Gaza

                            

                        

                    

                

            


            Entering a VAT nr. is optional. It will be used on your invoices.
            
                
                    
                        

                    

                

            


            
                
                    
                        
                            

                            
                        

                    

                

            


            
                


            


            Submitting form, this could take a few seconds.
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            Create an account
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                                Country
Afghanistan
Albania
Algeria
American Samoa
Andorra
Angola
Anguilla
Antarctica
Antigua and Barbuda
Argentina
Armenia
Aruba
Australia
Austria
Azerbaijan
Bahamas
Bahrain
Bangladesh
Barbados
Belarus
Belgium
Belize
Benin
Bermuda
Bhutan
Bolivia, Plurinational State of
Bonaire, Sint Eustatius and Saba
Bosnia and Herzegovina
Botswana
Bouvet Island
Brazil
British Indian Ocean Territory
Brunei Darussalam
Bulgaria
Burkina Faso
Burundi
Cambodia
Cameroon
Canada
Cape Verde
Cayman Islands
Central African Republic
Chad
Chile
China
Christmas Island
Cocos (Keeling) Islands
Colombia
Comoros
Congo Rep
Congo, the Democratic Republic of the
Cook Islands
Costa Rica
Croatia
Cuba
Curaçao
Cyprus
Czech Republic
Côte d'Ivoire
Denmark
Djibouti
Dominica
Dominican Republic
Ecuador
Egypt
El Salvador
Equatorial Guinea
Eritrea
Estonia
Ethiopia
Falkland Islands (Malvinas)
Faroe Islands
Fiji
Finland
France
French Guiana
French Polynesia
French Southern Territories
Gabon
Gambia
Georgia
Germany
Ghana
Gibraltar
Greece
Greenland
Grenada
Guadeloupe
Guam
Guatemala
Guernsey
Guinea
Guinea-Bissau
Guyana
Haiti
Heard Island and McDonald Islands
Holy See (Vatican City State)
Honduras
Hong Kong
Hungary
Iceland
India
Indonesia
Iran, Islamic Republic of
Iraq
Ireland
Isle of Man
Israel
Italy
Jamaica
Japan
Jersey
Jordan
Kazakhstan
Kenya
Kiribati
Korea, Democratic People's Republic of
Korea, Republic of
Kuwait
Kyrgyz Republic
Lao People's Democratic Republic
Latvia
Lebanon
Lesotho
Liberia
Libya
Liechtenstein
Lithuania
Luxembourg
Macao
Macedonia, the Former Yugoslav Republic of
Madagascar
Malawi
Malaysia
Maldives
Mali
Malta
Marshall Islands
Martinique
Mauritania
Mauritius
Mayotte
Mexico
Micronesia, Federated States of
Moldova, Republic of
Monaco
Mongolia
Montenegro
Montserrat
Morocco
Mozambique
Myanmar
Namibia
Nauru
Nepal
Netherlands
New Caledonia
New Zealand
Nicaragua
Niger
Nigeria
Niue
Norfolk Island
Northern Mariana Islands
Norway
Oman
Pakistan
Palau
Palestine, State of
Panama
Papua New Guinea
Paraguay
Peru
Philippines
Pitcairn
Poland
Portugal
Puerto Rico
Qatar
Romania
Russian Federation
Rwanda
Réunion
Saint Barthélemy
Saint Helena, Ascension and Tristan da Cunha
Saint Kitts and Nevis
Saint Lucia
Saint Martin (French part)
Saint Pierre and Miquelon
Saint Vincent and the Grenadines
Samoa
San Marino
Sao Tome and Principe
Saudi Arabia
Senegal
Serbia
Seychelles
Sierra Leone
Singapore
Sint Maarten (Dutch part)
Slovakia
Slovenia
Solomon Islands
Somalia
South Africa
South Georgia and the South Sandwich Islands
South Sudan
Spain
Sri Lanka
Sudan
Suriname
Svalbard and Jan Mayen
Swaziland
Sweden
Switzerland
Syrian Arab Republic
Taiwan
Tajikistan
Tanzania, United Republic of
Thailand
Timor-Leste
Togo
Tokelau
Tonga
Trinidad and Tobago
Tunisia
Turkey
Turkmenistan
Turks and Caicos Islands
Tuvalu
Uganda
Ukraine
United Arab Emirates
United Kingdom
United States
United States Minor Outlying Islands
Uruguay
Uzbekistan
Vanuatu
Venezuela, Bolivarian Republic of
Viet Nam
Virgin Islands, British
Virgin Islands, U.S.
Wallis and Futuna
Western Sahara
Yemen
Zambia
Zimbabwe
Åland Islands
Other
Cabo Verde
Eswatini
Kosovo
North Macedonia
West Bank and Gaza
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                                Pre-Conference
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                            Service design expertise *
none
basic
intermediate
advanced
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Both days
Day 01
Day 02
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The following are considered valid verification documents: Valid Press Card, Copy/Screenshot of imprint + URL, Recent Letter of Verification by Editorial Office (not older than 3 months)

Please note: Submitting this form does not guarantee a SDGC pass.

We will review your application and get back to you shortly
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